
Annual Unlinked Trips
The American Public Transportation
Association has provided the definition for
unlinked trips as “unlinked passenger trips is
the number of times passengers board public
transportation vehicles. Passengers are
counted each time they board vehicles no
matter how many vehicles they use to travel
from their origin to their destination and
regardless of whether they pay a fare, use a
pass or transfer, ride for free, or pay in some
other way. A person riding only one vehicle
from origin to destination takes one unlinked
passenger trip; a person who transfers to a
second vehicle takes two unlinked passenger
trips; a person who transfers to a third vehicle
takes three unlinked passenger trips…”

Public Transit Providers
Northwest Arkansas has two public transit providers that currently operate in the
urban and rural areas of the region and include Ozark Regional Transit, Inc. (ORT) and
University of Arkansas Razorback Transit.

Approximately 1.9 million unlinked trips were provided in 2018 between the two
public transportation systems with average daily fixed route unlinked trips of 886 on
ORT and 8,500 unlinked trips on Razorback Transit. The University of Arkansas
enrollment has increased from approximately 21,000 students in 2010 to
approximately 27,778 students in 2019. Both ORT and Razorback Transit coordinate
their routes to avoid duplication of service and provide key connections/transfers
between the two systems within Fayetteville and University of Arkansas.

• Determined Need for Major Long Term 
Investments in Study Area

• Estimated Costs, Benefits and 
Environmental Impacts

• Guidance for Future Economic and Land 
Use Development Patterns

• Evaluated Feasibility with regard to FTA 
Major Capital Investment Funding Rules

Transportation Alternatives Study

Northwest Arkansas Regional Planning Commission
NWARPC Transit Asset Management Plan - 2018
NWARPC System Wide Origin and Destination Survey - 2018
NWARPC Transit Program of Projects – 2018-2019
NWARPC Transit Alternative Analysis – 2014 (Light Rail –
Commuter Rail – Bus Rapid Transit)
NWARPC Transit Development Plan - 2010 – (2019-2020 
Update on-going)
Ozark Regional Transit – Public Transit Operator
ORT BRT Study - 2018
NWARPC Transit Development Plan - 2010
Razorback Transit University of Arkansas – Public Transit 
Operator
Fayetteville Mobility Plan - 2017
U of A Campus Master Transportation Plan – 2015
NWARPC Transit Development Plan - 2010
Local Jurisdictions 
Comprehensive Plans
Downtown Master Plans
Area Plans

Transit Planning In NWA

Transit Planning
NWARPC 2045 Metropolitan Transportation Plan
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